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Inntopia COVID 19 Test Scheduler
The following is an outline of a COVID-19 testing scheduling platform. It utilizes Inntopia’s travel reservation 
and scheduling software to allow users to schedule testing as it comes online. This demonstrates the basic 
functionality of the system.
If you are a healthcare provider and would like to use this to help schedule testing, please contact 
Inntopia via email at CVDTestingApp@inntopia.com.

• Use and Features
• Can be used by local clinics, hospitals, county and regional agencies, state health departments, and anyone 

looking to manage COVID-19 test scheduling.
• People seeking testing can look for available testing slots and select them. Testing centers can manage the 

availability of slots and log into a portal to see who is scheduled.
• The system is highly configurable. This test site is built to collect some of the basic information currently required 

for testing, but as requirements change the questions asked can also be changed.
• There is a call center application that can be used by contact centers or remote agents to schedule tests over 

the phone.
• Security and Scalability

• Inntopia is certified ISO 27001 and PCI compliant, which are the most comprehensive security certifications 
available. Inntopia’s third party auditor is  providing a letter as to the privacy and security standards adhered to 
by the company and the platform. These standards map closely to HIPAA, and in many cases are more stringent 
than HIPAA. Inntopia is working with our auditor to expedite HIPAA compliance certification.

• This application is built on Inntopia’s high-availability travel reservation platform and is designed to handle 
capacities that traditional medical scheduling software may not be designed to handle.

mailto:CVDTestingApp@inntopia.com
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Architecture
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Test Scheduling Management 

System

LOAD AND MANAGE A TEST SCHEDULE ONLINE 
A simple-to-use extranet platform where Test Facilities can  
load and manage their schedule. Unique accounts are 
provided for each individual facility.

ONE ACCOUNT CAN BE DELIVERED TO MULTIPLE WEBSITES OR 
CALL CENTER AGENTS
RMS Test Scheduling Accounts can be made available to 
one or more websites or call center accounts (described 
below as Inntopia CRS).
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CRS 

AGGREGATION OF TEST FACILITIES
Enables regional or Statewide 
aggregation of test facilities with 
their schedules

MULTIPLE WEBSITES CAN BE CONTROLLED 
FROM APPLICATION
The application can control the 
facilities that are displayed on 
multiple websites

Central Reservation System
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ONE SCREEN
One application/screen access the available test times 
for multiple regional or statewide testing facilities

EASY TO LEARN
Staff can be trained quickly and access remotely 
from a browser

Agentopia
Call Center Application

WEB BASED
Easy to deploy to remote and home-based call 
center staff
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RESPONSIVE
Optimized for any device: computer, tablet, phone

ONLINE / OFFLINE INTEGRATION
Seamless synergy between 
Agentopia (agent interface) and your 
test scheduling website

Online 
Scheduling
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Online User Interface

If criteria is met, then they are presented 
with the option to schedule a test 

A Prequalification 
questionnaire is presented and 

can be adjusted as 
circumstances evolve

If criteria is not met, 
they are presented 
with a notification
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Online User Interface

Available testing 
times are 
displayed

Multiple facilities from one 
search – choose a facility to 

see available times



10

Online User Interface

Patient 
information is 

entered 

Confirmation email is sent to 
guest and testing facility. 
Available time is removed 

from availability

Final review 
screen



Thank you.
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