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— Inntopia COVID 19 Test Scheduler

The following is an outline of a COVID-19 testing scheduling platform. It utilizes Inntopia’s fravel reservation
and scheduling software to allow users to schedule testing as it comes online. This demonstrates the basic
functionality of the system.

If you are a healthcare provider and would like to use this to help schedule testing, please contact
Inntopia via email at CVDTestingApp@inntopia.com.

 Use and Features

Can be used by local clinics, hospitals, county and regional agencies, state health departments, and anyone
looking to manage COVID-19 test scheduling.

People seeking testing can look for available testing slots and select them. Testing centers can manage the
availability of slots and log into a portal to see who is scheduled.

The system is highly configurable. This test site is built to collect some of the basic information currently required
for testing, but as requirements change the questions asked can also be changed.

There is a call center application that can be used by contact centers or remote agents to schedule tests over
the phone.

» Security and Scalability

Inntopia is certified ISO 27001 and PCI compliant, which are the most comprehensive security certifications
available. Inntopia’s third party auditor is providing a letter as to the privacy and security standards adhered to
by the company and the platform. These standards map closely to HIPAA, and in many cases are more stringent
than HIPAA. Inntopia is working with our auditor to expedite HIPAA compliance certification.

This application is built on Inntopia’s high-availability tfravel reservation platform and is designed to handle
capacities that traditional medical scheduling software may not be designed to handle.
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INNTOPIARMS Help eLeaming Videos Ideas Portal Submit/View Issues  University of Vermont Medical Center (12561066) ~ & Jim Lily ~ LOAD AND MANAGE A TEST SCHEDULE ONLINE

' e ' A simple-to-use extranet platform where Test Facilities can
load and manage their schedule. Unique accounts are
[Pmduclca(egory. Lodging v Inventory Type: = Inventoried v Product Name: | Create provided for eOCh individu0| foci“‘l‘y.

@ Show active products Show inactive products Show Edit History Last Edited (&'

= ONE ACCOUNT CAN BE DELIVERED TO MULTIPLE WEBSITES OR
CALL CENTER AGENTS

RMS Test Scheduling Accounts can be made available to
one or more websites or call center accounts (described

below as Inntopia CRS).
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CRS

Central Reservation System

INNTOPIA [tnks... v V7u I Y

COVID-19 Test Scheduler (12560963) |COVID—19 Online Test Scheduler (12561020)

E bl . | S‘I’ 1_ Od COVID-19 Test Scheduler | Default Settings | Cross Reference Codes | Locations List | Product List | Add New Supplier |
n O eS re g |O n O O r O eWI e Find Supplier (search by name or location):

SupplierID Supplier Rate Type AR/AP Settings _ Settings  Sort Rank

aggregation of test facilities with Detatsconmgton | ot Sas Sasnot (5 r

Morrisville, VT US

1 Website Remove
Thelr SC hed U |es Customercare@inntopi..
8028888888

Admin
12561020  COVID-19 Online Test Scheduler Default Commission Default Edit Settings 3 v
Stowe, VT US
Website Remove

@i .

customercare(
8022532905
Admin

12560963 COVID-19 Test Scheduler Default Commission Default Edit Settings
Stowe, VT US
Website
customercare@inntopi...
802-253-29
Admin

12561066 University of Vermont Medical Center Default Commission Default Edit Settings

The application can control the B W

customercare@inntopi...
8022532905

facilities that are displayed on o
multiple websites




Agentopia

Call Center Application

I N N T P I A Session...~  Search...v

Main Comparison Tool

Source

One application/screen access the available test times
for multiple regional or statewide testing facilities

Staff can be trained quickly and access remotely
from a browser

Travel Agent

Easy to deploy to remote and home-based call
center staff

Links...~

Itinerary

Brochures

COVID-19 Test Scheduler (12560963) Welcome Jim  Settings & Tools ~

Search | Details

Logout




Online
Scheduling

Optimized for any device: computer, tablet, phone 7~ VERMONT

DEPARTMENT OF HEALTH

Seamless synergy between
Agentopia (agent interface) and your
test scheduling website
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— Online User Interface Zue-VERMOT

Your responses indicate you should be tested for COVID-19.

Please select a date below to schedule your test.

7~ VERMONT

3 VERMONT ez ]
DEPARTMENT OF HEALTH

COVID-19 Questionaire

Please answer the simple questions below so that we can better determine your need to be tested for COVID-19.

Do you have a fever? VT Department of Health ~WHO Website

® Yes
O No

Do you have a cough?
® Yes %

O N If criteria is met, then they are presented
/ with the option to schedule a test

Have you been exposed to someone who has tested positive for COVID-19?

OR

Have you traveled to China, Italy, or Iran in the past 6 weeks?

7~ VERMONT

O Yes DEPARTMENT OF HEALTH
O No

You do not qualify for a COVID-19 test at this time.

Please remember these best practices as suggested by the World Health Organization:

1t/emergencies/diseases/novel-coronavirus-2019/advice-for-public

N | amtan ocal Dioncng.
+ Avoid touching eyes, nose, mouth. |f C ri'I'e rio iS n O'I' m eT,

« Practice Respiratory Hygience.

More details can be found at the WHO website. Th ey O re p rese n Te d

A e qualiicenten WHO Websit with a notification

questionnaire is presented and
can be adjusted as

circumstances evolve




Online User Interface

o
/\’\VERMONT University of Vermont

DEPARTMENT OF HEALTH
COVID-19 Test Slot 8am-9am
My Testing Time
Dates Sort By Name COVID-19 Test Slot 9am-10am
Starting
2 matches found. COVID-19 Test Slot 10am-11am

03/18/2020

=3

COVID-19 Test Slot 11am-12pm
COVID-19 Test Slot 12pm-1pm

COVID-19 Test Slot 1pm-2pm

COVID-19 Test Slot 2pm-3pm

University of Vermont JD Copley Hospital COVID-19 Test Slot 3pm-4pm

University of Vermont Medical Center Copley Hospital

COVID-19 Test Slot 4pm-5pm

Schedule Your Test Schedule Your Test

tivities/1 us/? 0-0: =18&childC

Multiple facilities from one Available testing

times are
see available times displayed

\ 4

search — choose a facility to

University of Vermont Medical Center




— Online User Interface

7~ VERMONT

Please complete t o to continue scheduling this tes Test Details
Copley Hospital
COVID-19 Test Slot 2pm-3pm
COVID-19 Test Slot 2pm-3pm
Patient Name Select... pd 1912020
Remove
Date of Birth* - | Month v YYYY
Have you traveled  No v o
recently to Iran, China, s
or ltaly?* 800-464-4343
Reference # 25396936
Have you been in No v
contact with anyone
who has tested positive
for COVID-19?2*
Do you have a fever?* Yes b
Do you have a cough?* Yes B

Select
Are you having trouble
breathing?* No

Patient
information is

THIS SITE IS FOR DEMONSTRATION PURPOSES ONLY

7~ VERMONT

DEPARTMENT OF HEALTH

My Testing Time

Copley Hospital
(1) COVID-19 Test Slot 2pm-3pm
03/19/2020
Guest: Test 20 Test2020
Date of Birth: 03/06/1990
Have you traveled recently to Iran, China, or Italy?: No
Have you been in contact with anyone who has tested positive for COVID-197: No
Do you have a fever?: Yes
Do you have a cough?: Yes
Are you having trouble breathing?: Yes

Final review

entered

v

screen

Questions?
802

Finish & Schedule

THIS SITE IS FOR DEMONSTRATION PURPOSES ONLY

-~ VERMONT

N DEPARTMENT OF HEALTH

My Testing Time

Copley Hospital
(1) COVID-19 Test Slot 2pm-3pm
03/19/2020
Guest: Test 20 Test2020
Date of Birth: 03/06/1990
Have you traveled recently to Iran, China, or Italy?: No
Have you been in contact with anyone who has tested positive for COVID-19?: No
Do you have a fever?: Yes
Do you have a cough?: Yes

Are you having trouble breathing?: Yes

Questions?
802-863-7200
800-464-4343

Confirmation email is sent to
guest and testing facility.

g Available time is removed
from availability
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